With security a good vacation. Feeling ...
Our top priority: the safety of all guests and employees.
To guarantee this, we take all the necessary precautions and implement the necessary measures.
Together with your responsible behavior, nothing stands in the way of a safe and carefree holiday.

About our security measures:
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Ski passes available directly at reception
weekly COVID-19 test of all employees
Hotel right on the ski slope - no queues
COVID - 19 trained team
regular ventilation, cleaning and disinfection in the entire restaurant and hotel area
Sauna area can be used by appointment at the reception

Maintain a distance of at least
1 meter from other people
outside your own group of
visitors (max. 4 adults plus
their underage children).

No handshakes and no hugs.

When entering and leaving
a restaurant, mouth and
nose protection must be
worn.

Reserve a table in advance
if possible.

Wash hands with soap and
water for at least 30 seconds
several times a day.

Avoid touching the face
with uncleaned hands.

Pay contactless if possible.
The invoice is preferably
paid by card.

Sneeze and cough into the
crook of your arm or into a
handkerchief.

Follow the instructions of
the employees.

Stay at home if you are
ill.

The most important basic rules:
Should you feel ill before your arrival, should there be a suspected case or should you be the contact
person for a confirmed case, we ask you not to travel for your and our protection and to visit us at a
later date.
If symptoms occur during your stay, please stay in your room and contact our reception. We will then
immediately contact the health authority or the medical officer for further instructions that must
then be followed.

We are constantly working to adapt the processes and procedures in the
hotel to this situation and are always trying to ensure that you have a safe
holiday.
Your Almhotel Kärnten team

